
CHALLENGE 

Modernize and streamline 
antiquated, paper-based 
patient check-in process

SOLUTION 

An intuitive self-service 
patient check-in and 
checkout system

RESULTS 

•  Improved patient 
experience

•  Reduction  
in patient wait 
time per visit

•  Increased data 
accuracy & security 

•  Reduced paperwork 
and burden on staff

•  Modernized brand 
experience

Simplifying The Patient Journey

BACKGROUND  

Nothing says inefficient—or old-fashioned—like the typical patient 
registration process: Arrive at the healthcare facility. Fill out paper 
forms on a clipboard. Hand over ID and insurance cards to the re-
ceptionist for manual entry into the company’s system. 

Yet many modern healthcare organizations still rely on paper forms 
and manual data entry to get the job done.

LabCorp, a global healthcare diagnostics company, discovered that 
their manual intake process was causing some significant problems 
for customers and their bottom line. 

•  BAD FOR STAFF:  It was time consuming and labor-intensive 
for the staff

•  WASTEFUL FOR PROVIDERS: Manual data entry and pen-
manship introduced clerical errors—often resulting in rejected 
insurance claims and other downstream costs

•  BAD FOR PATIENTS:  Patients were overly burdened at regis-
tration and experienced longer-than-necessary wait times. They 
were often further inconvenienced by unpaid claims

CASE STUDY

Aila’s self-service patient healthcare check-in solution saves time, saves money, 
and improves the patient experience for global healthcare diagnostics companies

HOW WE HELP

We simplify healthcare check-in for patients and practices 

by enabling a seamless intake, verification, payment, and 

processing workflow. 
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SOLUTION  

LabCorp introduced LabCorp Express, using Aila’s modern 
and easy-to-use iOS-based Interactive Kiosks to enhance pa-
tient check-in at thousands of their laboratory testing facilities. 
Aila’s patient-facing self-service touchpoints are both intuitive 
and efficient. 

IN SECONDS, PATIENTS CAN EASILY: 

•  Register and check in for appointments

•  Securely scan patient ID and insurance card

• Verify insurance coverage and authenticate IDs

•  Register and check in for appointments

•  Track status of medical diagnostic tests

• Seamlessly integrate with the LabCorp mobile app

“CHALLENGE  

With over 115 million patient interactions every year, this was 
shaping up to be quite the costly check-in/check-out pro-
cess. In fact, an internal review identified that these issues 
were directly hurting the company’s bottom line.
  
LabCorp needed to modernize their customer registration 
infrastructure to reduce unnecessary costs, free up staff to 
focus on higher-level tasks, and streamline the patient reg-
istration experience. 

The new kiosk system 

is easy to use and a big 

improvement. It helps 

speed things along.”

— STAN C., HENDERSON, NV
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LabCorp Express in our PSCs has been well received by patients, 

with 88% positive responses to point of service surveys overall and 

94% positive when checking in with the reservation.”

— DAVID P. KING, CHAIRMAN AND CEO OF LABCORP

“
ABOUT AILA’S HEALTHCARE SOLUTION  

Aila Technologies simplifies the healthcare check-in process for patients and practices by enabling 
a seamless intake, verification, payment and processing workflow. EXPLORE: ailatech.com

RESULTS 

With Aila’s Interactive Kiosk, LabCorp Express now provides a 
fast, secure system to better serve patients throughout the en-
tire check-in and checkout process — all while reducing costs.

After a significant boost to ROI and positive customer feedback, 
LabCorp is expanding the LabCorp Express to partner outpa-
tient facilities and retail pharmacies with Aila’s Interactive Kiosk.

Goodbye to paper forms and clipboards. Hello to a modern, 
cost-effective solution that improves both the patient experi-
ence and company revenue.

15 
“The new sign-in stations 

are super convenient: 

scan your driver’s license, 

answer a few questions 

on the touch screen, and 

you’re done!”

— JERRY P., HAMILTON SQ, NJ


